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“dropouts or stopouts or comebackers or potential completers”

1. leaving in the first few days / weeks – too early to register in the numbers;
2. not progressing from year 1 to year 2 (year 2 to year 3 for part-time students);
3. not completing the original learning objective;
4. not completing the original objective nor another qualification at the same 

level;
5. not completing the original objective nor another comparable qualification;
6. not completing any form of higher education, even if at a lower level than 

intended;
7. not completing the original objective in the original timeframe;
8. not completing the original objective in the original timeframe + three years;
9. not completing the original objective at the original institution;
10.not completing the original objective anywhere else; and
11.never completing the original objective.
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With a remarkable 91% of apprentices staying in work 
after the course has ended, it’s time to delve into the 
benefits of apprenticeships and how they offer a 
promising solution to the dropout dilemma.



Any college degree within six years
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Q12bi. Thinking about your academic experience, knowing what you know now, if 
you had a second chance to start again, would you do any of the following?
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Student Academic Experience Survey 2023 
Jonathan Neves and Rose Stephenson 
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In the main pandemic years of 2021 and 2022, the proportion who considered leaving was 

perhaps not as high as may have been expected. This year, there has been a 2 percentage 

points decline – which is a positive, and represents a significant difference – but overall 

there appears to be little fundamental change in the proportion considering leaving, which 

remains around or just under three out of 10. 

Of potentially greater significance here is the supplementary question around the reasons 

for considering leaving the course. 

 

Chart displays top 5 mentions. Ranked in order of 2023 results. 
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Q12fii. What was the main (or most recent) reason that led 
you to consider leaving?







“Since 2015, I’ve 
worked directly on two 

major drives to 
strengthen quality in 

universities, and 
neither have worked.”
Iain Mansfield, former 
Special Adviser to the 
Secretary of State for 

Education





“There is widespread recognition of the importance of 
student analytics: using data based on students’ 
interactions with HEPs to understand them better, and 
thus spot early signs of disengagement and distress. 
However, the right data are not always held in the 
right place, in the right combination or seen by the 
right people. Data about individual students can also 
only tell us so much; they reveal neither what the 
specific problem is nor how best to solve it in each 
unique circumstance. However, as these data become 
more available and external expectations of the 
effectiveness of our interventions grow, universities 
cannot not know what they know.”
Professor Edward Peck, HE Student Support Champion 
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