Where is

Springboard
TAKING
Jobseekers?

Employment outcomes 2011-2015
Trend Analysis Part 3
summary evaluation report
JUNE 2015

Exchequer
funding

www.springboardcourses.ie | 3

A survey of all graduates 2011-2014 indicates that within two years
of completing a course 60% are employed or self-employed, with
progression to employment steadily increasing over time.

A scan by the
Department of Social
Protection indicates
that 74% of all
Springboard
participants 2011-2014
are no longer on the
Live register.

By the end of 2015 up to 30,000 people will have
participated in a Springboard course. Forty-two
providers of higher education courses are involved,
offering over 1,000 courses.
Each year the outcomes of Springboard are
reviewed in order to shape the initiative for the
following year.
The extent to which Springboard is helping people
back into sustainable employment is key and has
become the primary criterion of success and
ongoing funding.

The Government-funded Springboard initiative was
designed to help reskill people who lost their jobs
as a result of the recession.
Free higher education courses are offered, leading
to awards at certificate, degree and post-graduate
level. All courses are one-year or less in duration
and the majority of courses are part-time. All aim to
reskill people in areas where there are job
opportunities now and in the future – information
and communications technology (ICT); high level

Springboard has been continuously monitored
since its launch five years ago. This is the third trend
analysis to be published, presenting inputs, outputs
and outcomes 2011-2015.
This Part 3 report presents a summary of the most
up-to-date employment-related outcomes for
Springboard participants. A more detailed report
accompanies this publication and is available via
www.springboardcourses.ie.

manufacturing; international financial services; skills
to trade internationally; and business start-up.
In 2015, additional opportunities are being offered
in the areas of entrepreneurship; creativity; and
niche skills in the construction industry.
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Skills and Enterprise Engagement team
Higher Education Authority

Employment outcomes

60%

A survey of all graduates 2011-2014 indicates that within two years of
completing a Springboard course 60% of respondents are employed
or self-employed, with progression to employment steadily increasing
over time.

A scan by the Department of Social Protection indicates that 74% of all
Springboard participants 2011-2014 are no longer on the Live Register.

80%

The online database for ICT skills
conversion participants records 80% of
graduates in employment within six
months of completing their course.

Participants who were long-term unemployed at the start of their
course find it harder to get employment. But 45% of this group now
achieve employment/self-employment within 6 months of completing
a Springboard course.

46%

74%
ICT is the biggest
employment area
for Springboard
participants.

45%

Of those who withdrew early from their course,
almost half (46%) do so to take up employment.
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QUALITY OF EMPLOYMENT

85%

The quality of employment is trending
upwards; 85% of survey respondents who
are employed are in full-time jobs.

Salary scales are trending upwards; 24% of survey
respondents who are in full-time jobs are earning over
€37,200 per annum.

62%

95%

62% of respondents are in
managerial or professional roles.

95% of respondents’ jobs are in
Ireland and 49% are located
outside Dublin.

“

My main aim of doing a Springboard+ course was to get a job
and I succeeded while I was still on the course. It was a great
comfort to know that I was going straight into a job after just
going back to college for nine months. If you want to invest in
yourself and modernise your skills, why wouldn’t you take a
course with Springboard+. There are no fees. It’s a really good
opportunity, so you should do it.
Marguerite McEnery
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”

self- Employment outcomes
Self-employment is a significant feature of Springboard.
740 participants between 2011-2014 report themselves as
self-employed.
Retention in self-employment is high – 81% of those who were selfemployed 12 months after finishing their course indicated in a further
survey 15 months later that they were still self-employed.

30%

81%

30% of those in self-employment are women,
which broadly reflects the overall number of
women on the Live Register.

26% of self-employed people reported starting a
company within 6 weeks of finishing their course
and a further 31% said they planned to.

The self-employed are giving
employment to others – 24% of 2012
graduate respondents who are selfemployed are employing others in fulltime positions, 14% of 2013 graduates
are similarly employing others, with 19%
of 2014 graduates employing others.

62%

18% of self-employed Springboard participants report earning more
than €37,500 per annum within 2 years of completing their
Springboard course.
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participant feedback
Participants identified five Springboard+ strengths
as the most helpful for securing employment

Quality
work
placement

part-time
& flexible
course
delivery

the
qualification
received

networking
with
employers

Participants’ outlook on their career prospects shows steady improvement.
A survey of participants six weeks after finishing their course showed 68%
of 2012 graduates believing their career prospects were better. This rose
to 71% among 2013 graduates, and 73% among 2014 graduates.

“

course
content

73%

I work with Northern Trust based in our Limerick Oﬃce. One of the big things
about Northern Trust is actually being part of the broader community within
Limerick. It is something we are very passionate about. Traditionally, this is
academia, that is industry. They were seen as two separate blocks where ne’er the
twain shall meet and over the last number of years, but particularly in the last four
or five, there has been a real engagement of academia and industry and a coming
together of the two minds.
Noel Gavin

Each year work placement is converting into greater numbers of
jobs. In 2012, 12% of graduates reported that their work
placement had converted into a job. This rose to 14% among 2013
graduates and 18% among 2014 graduates.

90%
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18%

”

In 2011, 70% of Springboard courses included a work placement.
This has risen to over 90% in 2015 (excluding entrepreneurship courses).

participant profile

63%
63% of Springboard
participants are aged
between 25-39 years.

“

64%
2014

74%
2011

36%
2014

61%

26%
2011

In 2011, 58% of participants
had been unemployed for a
year or more. This number
rose to 61% during 2014-2015.

Springboard allows people to reset what they want to do, and it gives a very
ambitious new platform to the education system. It’s about everyone working
together to optimise what we have.
Dave Griﬃn

98%

“

”

98% of 2014 graduates recommend
Springboard to others wishing to reskill
for employment.

Three months after finishing my Springboard+ course I gained employment. It
has worked out really well for me. Without Springboard I am not sure I would
have had the confidence to go into another position as quickly. The course
gives you the opportunity to upskill, to meet new people and to meet new
companies.
Sinead Finn

”
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Feedback from participants highlights the importance of
word-of-mouth networks in hearing about Springboard+ opportunities in higher
education and training.
Please share the positive findings in this document with others who may be
interested in reskilling back into employment or self-employment.
Further information is available via www.springboardcourses.ie

1800 303523

FREEPHONE

or through your local DSP oﬃce.

www.springboardcourses.ie
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