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GLOBALISATION
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Question:

Starbucks was launched in 1971 in Pike 
Place Market in Seattle. It has since grown 
into a major multinational. How many 
countries does Starbucks currently operate 
in?

a. 35

b. 52

c. 67

Globalisation
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Sources: H&M (2015), H&M Worldwide website; Inditex (2015), Our History, Inditex website; Tarzian, JoanMarie (2015), 
Santander Corporate Communication – International Media Relations; Starbucks (2015), Company Information, Starbucks 
website; Hoover, Joan (2015), Apple Investor Relations; Spencer, Graham (2015), Contributor, Macstories. 5

Global expansion of multinational companies

The global reach of five companies in food services, garments, banking, and 

technology, 1988-2015
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Globalisation also generates inequalities and exclusion.

How strong is the backlash against globalisation among the excluded?



Global expansion & redistribution of qualifications
Global distribution of tertiary educated 25-34 y-olds in 2013 and 2030
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Globally connected networks in research



Global integration of qualifications?
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Proportion of 25-64 year-olds scoring at PIAAC numeracy level 4 and 5, by educational 
attainment of the population (2012)



DECREASING SECURITY
INCREASING RISKS
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Global risks interconnections map



Question:

Cybersecurity is perceived as an increasing 
threat and risk, but is also a booming 
business. How many certified cybersecurity 
professionals are there in the world?

a. 40,000

b. 80,000

c. 100,000

Cybersecurity
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Number of certified individuals in 

cybersecurity worldwide
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Source: OECD (2015) Digital Economy Outlook 2015 cited in OECD (2016), Trends Shaping Education 2016, OECD 
Publishing, Paris doi: http://dx.doi.org/10.1787/trends_edu-2016-en
Note: The International Information Systems Security Certification Consortium, otherwise known as (ISC)2, issues a 
range of cybersecurity certifications

http://dx.doi.org/10.1787/trends_edu-2016-en
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Commodification of higher education as a risk



End of credentialism?

Source: Survey of Adult Skills (PIAAC) (2012)
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Formal education vs skills
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Formal education vs skills
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Credentialism as social security?
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New credentials: open badges, nano-

degrees, micro-credentials,etc.



SOCIAL INEQUALITIES
SOCIAL EXCLUSION
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Gini coefficients of income inequality, mid-1980s and 

2013, or latest date available
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Trends in real household incomes at the bottom, the 

middle and the top, OECD average, 1985 = 1

 1.00

 1.10

 1.20

 1.30

 1.40

 1.50

 1.60

1985 1990 1995 2000 2005 2010

Bottom 10% Bottom 40% middle 50-90% Top 10%

24



Globalization and global redistribution of income 

(Branko Milanovic’s “elephant chart”)
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Amount of money spent by US households on child 

development
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Average numeracy score by parent educational 

background (PEB) and inequality
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The engine of social mobility falters

Australia

Austria

CanadaDenmark

Estonia

Finland
France

Germany

Ireland
Italy

Japan

Netherlands

Norway

Poland

Spain

Sweden
United States

Flanders (Belgium)

England/N. Ireland 
(United Kingdom)

Russian Federation*

Average

15

20

25

30

35

40

45

50

12345678910

U
p

w
a

rd
 m

o
b

il
it

y

Odds ratio

inequality of opportunity

low educational mobility

inequality of opportunity

high educational mobility

equality of opportunity

high educational mobility

equality of opportunity

low educational mobility

28



MULTIDIMENSIONAL EXCLUSION



TECHNOLOGY AND SKILLS
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A Brave New World

Question:

We have now become adept multi-taskers, 
capable of doing many things online at the same 
time. On average, how many things do we tend to 
do online at once?

a. 6

b. 8

c. 10

31



Source: OECD (2014), Measuring the Digital Economy: A New Perspective.
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Online multi-tasking: more efficient or more distracted?

Average number of activities being performed online at the same time per 

Internet user, 2009 and 2013.
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Qualitative changes in skills demand
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Mismatch between skills supply and demand
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WOMEN’S EMANCIPATION
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Question:

On average across OECD countries, the 
number of managerial positions held by 
women has increased by 11% between 
2000-2012. In which country has it 
increased most?

a. Italy

b. Chile

c. Luxembourg

Female leadership
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Source: International Labour Organization (2015), Global Report, Women in Business and Management Gaining Momentum.
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Female leadership

Source: World Bank and Inter-Parliamentary Union (2015).
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Women’s first marriage

Question:

In 1990, the average age for women’s first 

marriage was 25. What is the average age now?

a. 28

b. 30

c. 32

40



Source: Eurostat (2015), Marriage and divorces data.

Marriage age is rising

Mean age at first marriage for men and women, 1990, 2000, and 2013.
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Female graduation rates

Percentage of female graduates in tertiary levels of education (2014)
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Women's earnings as a percentage of men's 

earnings, tertiary graduates (2014)

 40

 50

 60

 70

 80

 90

 100

C
h

ile

B
ra

z
il

Is
ra

e
l

S
lo

v
a
k
 R

e
p
u
b

lic

M
e

x
ic

o

U
n

it
e

d
 S

ta
te

s

H
u

n
g
a

ry

G
re

e
c
e

K
o
re

a

A
u
s
tr

ia

P
o
la

n
d

E
s
to

n
ia

Ir
e
la

n
d

C
z
e
c
h
 R

e
p
u

b
lic

P
o
rt

u
g

a
l

C
a

n
a
d

a

G
e
rm

a
n
y

F
ra

n
c
e

It
a

ly

O
E

C
D

 a
v
e
ra

g
e

N
e

th
e
rl

a
n
d

s

E
U

2
2
 a

v
e
ra

g
e

N
e

w
 Z

e
a
la

n
d

C
o

lo
m

b
ia

N
o

rw
a

y

A
u
s
tr

a
lia

L
it
h
u

a
n
ia

L
a

tv
ia

U
n

it
e

d
 K

in
g

d
o
m

F
in

la
n
d

D
e

n
m

a
rk

L
u

x
e

m
b
o

u
rg

S
w

it
z
e
rl

a
n
d

S
p
a
in

B
e
lg

iu
m

S
w

e
d
e

n

S
lo

v
e
n

ia

T
u
rk

e
y

C
o

s
ta

 R
ic

a

%



WHAT DO THESE MEGA-
TRENDS IMPLY FOR SKILLS IN 
THE FUTURE WORKPLACE?
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Trends Affecting Future Skills Demand
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Thank you!

dirk.vandamme@oecd.org
www.oecd.org/edu/ceri

twitter @VanDammeEDU
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